Aorosop nybanuHoit odpepTbl

Ha NpuobpeTeHne TOBAPOB Yepes MHTEPHET-MarasuH avs.by

1. O6wue nonoxKeHuA.

1.1. HacTtoswmin goroBop onpeaenseTt Nopaaok BeaeHusa MNpoaasuom Kynam-npoaaxkm ToBapa
yepes MHTePHEeT-MarasmH B COOTBETCTBUM co CT. 405 MparkaaHCKoro kogekca Pecnyb6amku
Benapycb (nanee — K PB) 1 siBnsetca oduumanbHoli nybandHoi odepToit MNpoaasua,
agpecyemon HeonpeaeneHHOMY Kpyry AuL,.

1.2. dakTtom npuHaTMA (aKuenTta) MokynaTenem ycioBuii HacTosLero [lorosopa ABAseTCs
coobuieHune o BbiIbope M 3aKase ToBapa, OTNPaABAEHHOE NYyTEM HaXKaTusA KHOMKK « OTNpaBuTb
3aKa3» B pa3gene «Kop3nHa» NnocpescTBOM 3N1€KTPOHHOM CBA3K, B MOPALKE M Ha YCNOBUSX,
onpeaeneHHbIx HacToAawmm [lorosopom 1 ycnosuamu (n. 3 cT. 408 MNpaxkgaHckoro Koaekca
Pecnybnnkn benapycs).

1.3. Mpun coBmecTHOM ynomnHaHuu Mokynatena u MpoaasLa No TEKCTY HACTOALLEro A0roeopa
nocneaHue nMmeHytoTca CTOpoHbI, a Kaxkapl No oTaenbHocTn CTopoHa.

1.4. Kaxkpana CtopoHa rapaHTupyet gpyron CTopoHe, 4To 061agaeT COOTBETCTBYHOLWMM NPaBOM U
A0CTAaTOYHbIM 06bEMOM AeecnocobHOCTH, @ PaBHO BCEMUW MHBIMW MPaBaMmM U NOJTHOMOYUAMM,
HeobxoAMMbIMU ANA 3aKAHYEHNA U UCNONHEHWA HACTOALLETO A0OrOBOpPA.

1.5. OcywecTtBnAaa 3akas ToBapa yepes NHTepHeT-marasuH, Nokynatenb NpUHUMaET U
COr/lalaeTca Co BCEMM YC/TIOBUAMM, U3NTOXKEHHBIMM B HACTOALLEM A0r0BOPE, U C UHPOpMaLmen,
pa3melyeHHoM Ha CaTe B MOMEHT NpuHATKUA MpogasL.om 3akKasa.

1.6. K oTHoweHuam mexkay CTopoHamM No HaCToALLEMY AOroBOPY NpUMeHsoTcA TpeboBaHUA
3aKkoHa «O 3awmTe npas notpebutenen» (ganee — 3aKOH) U MHblE HOPMATMBHbIE M NPABOBbIE
akTbl Pecnyb6nunku Benapycb, perynmpyrowime BONpPoChbl PO3HUYHOM KYNAN-NPOoaaKM.

1.7. Npopasel, ocTaBnAeT 3a coboi NPaBo BHOCUTb U3MEHEHWUA B HACTOALLMIN AOrOBOP U B
nHoopmauymio Ha Calite, B cBA3M ¢ Yem NoKynaTenb 06a3yeTca Ha MOMEHT obpalueHuns K
MpopasLy ¢ 3aKa3zom Ha ToBap y4MTbIBAaTb BOSMOXKHbIE U3MEHEHMA.

1.8. Ny6ankaums nHpopmaLmmn, 04EBUMAHO HE COOTBETCTBYIOLLLENM TOBAPY, B TOM YMC/E LLEHbI,

$0oTO 1 onNncaHnA ToBapa, NPMU3HAETCA TEXHUYECKOW OLLIMBKOM.

2. ObopmneHune 1 CpoKu BbiNOJIHEHUA 3aKa3a.

2.1. 3aKas MNoKynatens MoKeT 6biTb opopmaeH no TenedoHy u/mnu yepes Caur.

2.1.1. NMpn odopmneHunmn 3akasa no tenedoHry Mokynatenb npegocrasnnet Mpogasuy
cnepyoLLyto Heobxogumyro MHGoOpMaLumto ana opopmaeHus 3aKasa: Kenaembli ToBap U
KOZIMYeCTBO, aApec A0CTaBKM TOBApPa, KOHTAKTHbIM TenedoH, Kenaemoe BpeMsa NoayvyeHums
3aKasa.

2.1.2. Mpn odbopmaeHmnmn 3akasa yepes CaiT MNoKynatenb 3anN0NHAET INEKTPOHHYO popmy 3aKasa

Ha ToBap v oTnpaBaaeT chopmmnpoBaHHbIN 3akas MNpoaasLy nocpeacTsom cety MHTepHerT.



2.1.3. Agpec aNeKTPOHHOM NOYTbI, YKa3aHHbIN Npu odopmaeHnn 3akasa yepes Cant unam no
TenedoHy, BHOCUTCA B CMUCOK ANA PerynapHbIX PacCbiIOK U UCMONb3YeTCA ANA aBTOMATUYECKOro
co3aaHua AKkayHTa MokynaTtens Ha Cante. Aapec sN1eKTPOHHOM NOYTbl MOXKET ObITb YAa/eH U3
6a3bl MHTEepHeT-marasnHa no TpeboBaHMIO ero BnagenbLa.

2.2. UHpopmauma B 3aKase, nonydyeHHoOM [poaaBLoM, cornacosbiBaeTca ¢ Nokynatenem nnbo
Monyyatenem nNo KOHTAKTHOMY TenepOoHy UM SNEKTPOHHOM NOYTE C LEe/Ibio YTOYHEHUSA, B TOM
yncne, KOHKPETHOM AaTbl U BpeMeHU A0CTaBKM ToBapa. KOHKpeTHaa faTta v Bpemsa A0CTaBKu
3aBUCAT OT BbIBPAHHOroO TOBapa, MecTa A0CTaBKMU U BpeMeHu, Heobxoanmoro Npoaasuy Ha
obpaboTky 3akasa.

2.3. Mpn odopmneHunmn 3akasza Yepes Cant MNokynatenb NoAyvaeT Ha YKa3aHHbIN UM 3/1EKTPOHHbI
ajpec yBeaomuTenbHoe aneKkTpoHHoe Mncbmo, noateeprkaatoutee Gakt opopmaeHuns
nokynatenem ¢bopmbl 3aKasa Ha caunte lMpogasua. [laHHOe yBeOMUTENbHOE MUCbMO He
ABnaeTca nogTeepxaeHnem dakta NpuHATUA 3akasa MNpoaasuom.

2.4. B cnyyae obHapyKeHUsA, 4To Ha cknage MNpoaasua oTcyTcTBYET HeobXxoAnMBbI ToBap MK
Heobxoanmoe ero konnyectso, MNpoaasel, MHGopmmpyeT 06 3ToM MOKynaTens No KOHTaKTHOMY
TenedoHy, oTpakeHHOMy B 3akase. [loKynaTenb BNpaBe COrnacuTbCcA NPUHATL ToBap B
KoNnyecTse, nmetoLLemca B Hannuumm y NMpopaasua, 1Mb60 0TKasaTbcA (aHHYIMPOBaTb) OT 3aKasa.
2.5. B cnyyae BO3HUKHOBEHMA y [TOKynaTena BOMPOCOB, KAaCaloLWMXCA ONUCAHWNA, CBOMCTB U
XapakTepucTuk Tosapa, nepes obopmaeHnem 3akasa Mokynatenb fonxkeH 06patnTbCA K
Mpogasuy no TenedoHam, ykazaHHbIM Ha Calite VIHTepHeT-marasumHa.

2.6. Mpopaseu, BNpaBe O0TKa3aTb KAMEHTY B NOATBEPXAEHUM UAN BbINONHEHUM 3aKa3a B Cayyae
06Hapy*KeHMA B HEM TEXHUYECKOM OLINOKM, CBA3AHHOW € paboTol NporpaMMHOro obecneyeHus
Ha cTopoHe MNpogasua, MMb60 obecneunBaroLLMX ero GyHKLMOHUPOBAHNE CTOPOHHUX CEPBUCOB, B

TOM YKnCe ABUBLLENCA cneacTtemMem HenpaBoOMEPHDbIX AeﬁCTBMﬁ CO CTOPOHDbI TPETbUX NNL.

3. focraBKa ToBapa.

3.1. MNMpw 3akase Toeapa [MoKkynaTtenem Ha yCNnoBUAX A0CTaBKM NpoaaseL, MPUAOKUT BCe YCUNA,
4yTOb6bI COHBNOCTU CPOKM A0CTaBKM ToBapa, YKasaHHble Ha CailTe MM CoracoBaHHbIe C
Mokynatenem nocne opopmaeHma 3akasa, NPU 3TOM He UCKAKOYAA NPUYUNH, KOTOPbIE MOTyT
BO3HWKHYTb W MOBANATb Ha CPOKM AOCTABKM B BUAE HEMPEABUAEHHbIX COObITUI N 06CTOATENLCTB,
npousoweaLmx He no suHe lNMpogasua.

3.2. C ycnosuamu goctaBkm ToBapa MOXHO O3HAaKOMUTLCA MO CCbIJIKE.

3.3. B mOmeHT A0cTaBKM ToBapa NLLO, OCYLLLeCTBAAOLLLEee A0CTaBKY, AeMOHCTpUpyeT
Mokynatento n/unmn NMonyyaTento BHELHUI BUA, U KOMNAEKTHOCTb ToBapa. Eciv ToBap umeet
BHeLlHWe He4OCTaTKM, MOKyNaTe/lb UMeeT NpPaBo OTKa3aTbCA OT TOBapa.

3.4. Mokynatenb unu MNMonyyatenb B MOMEHT nosydeHnA ToBapa NoayyaeT nakeT JOKYMEHTOB Ha
Tosap:

— KaCCOBbIM YeK, NPM YCNOBUM, YTO OniaTa NPOU3BOAUTCA B MOMEHT NOJly4EeHMA 3aKa3a;

— rapaHTUNHbIN TaNOH, NPU YCNOBUM, YTO 3TO NPEeAyCMOTPEHO 3aBOAOM-MU3rOTOBUTENIEM.

3.5. C momeHTa nepegaum Tosapa, MokynaTento nepexoauT npaBo cobctBeHHOCTH (c. 224 TK),

b6pems cogepKaHus, NpUHagNeKalero cobcTBeHHMKY nmylectsa (cT. 211 IK), a TakKe puck
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cny4yaiHom rmbenn nnm cnydaHoro nospeXaeHua tosapa (ct. 212 rK).

3.6. NposepKka ToBapa 40/KHA NPOU3BOAUTHLCA C COXPaHEHMEM TOBAPHOro BUAA.

4. Onnarta ToBapa.

4.1. LleHa ToBapa yKasblBaeTcA pALOM C onpeaesieHHbIM HAaMMeHOBaHWEM ToBapa Ha Caite
NHTepHeT-marasmHa Ha CTpaHuLe ToBapa B 6enopycckux pybasax n Bkatovaet B cebs Hanor Ha
000aBNEHHYI0 CTOMMOCTb.

4.2. LleHa ToBapa Ha CaiTe MHTepHeT-MarasnHa MoxeT bbITb M3MeHeHa MNpoaasLom B
OAHOCTOpPOHHEM nopsagkKe. Mpu 3Tom LeHa Ha ToBap, Ha KOTopbI 0popmMIeH 3aKas, USMEHEHUIO
He NOoAJIeKUT, KPOMe TOBapoB co cTatycom "Moga 3akas".

4.3. Onnata ToBapa MNoKynatenem unu MNonyyatenem npomssoguTcsa B 6enopycckmx pybnax s
dopme 1 cnocobamu, ykazaHHbImM MpoaaBuom B pasgene «40CTaBKa M oniaTta» Ha CanTe
NHTepHeT-marasmHa.

4.4, Tpopasel, Bnpase npegoctasnaTh [Mokynatento nnu Monyyvyatento cKUAKM Ha Tosapbl U
yCTaHaBAMBaTb Nporpammy 60HyCcOB. Buabl CKUAO0K, NOPAAOK M YCI0BUA HAYUCNEHUA U
npeaoctasneHna 6oHYCcoB yKa3biBatoTca Ha CalTe MHTepHeT-marasmnHa B nybanyHom goctyne u

MOTYT ObITb UI3MEHEHbI NMponasuoOmM B OLHOCTOPOHHEM MopALKe.

5. FapaHTUM U OTBETCTBEHHOCTb.

5.1. NpopaseL, He HeceT OTBETCTBEHHOCTM 3a yLepb, NpuyuMHeHHbIM MoKkynaTtento nam
NMonyyaTtento BcneacTeme HeHaa/iexalero NCnosib3oBaHMA nocnegHumm Tosapa,
npuobpeteHHoro B UHTepHeT-marasumHe MNpoaasua.

5.2. NpopaseL, He HeceT OTBETCTBEHHOCTM 3a coAepKaHne n GYHKLMOHMPOBaHMWE APYrnX CanToB
MHTepHeTa.

5.3. MNpogaseL, BNpaBe nepeycrynaTb AM60 KAaKMM-IMHB0 MHbIM cnocobom nepesaBaTb CBOU
npaBa U 0683aHHOCTU, BbITEKAOLLNE U3 ero OTHOLWEHMI ¢ NoKynaTenem unm Mokynatenem,
TpeTbUM INLAM.

5.4. Mpopasey, He HeceT OTBETCTBEHHOCTM 3a NOCNEACTBMA, CBA3AHHbIE C AENCTBUAMM
Mokynatena unu Monyyatena B cay4ae Mcnonb3oBaHus ToBapa, npnobpeteHHoro y Npoaasua, B
npeanpuHUMaTEeNbCKUX LLeNax.

5.5. MNpopaasel, He oTBeYaeT 3a yobITKM [Tokynatena unu MNonyyatens, BOSHUKLWINE B pe3ynbTaTe:
— NpeAoCcTaBAEHMA He AOCTOBEPHOM MHPOPMALLMKM NPU COrnacoBaHMKM 3aKasa, B T.u.
HEeMNpPaBUAbHOMO YKa3aHMA MAEHTUDUKALMOHHbBIX CBEAEHWNI;

— HenpaBOMEPHbIX A4ENCTBUI TPETbUX NNLL.

5.6. lMokynatenb unu MNMonyyatenb HeceT NOHYIO OTBETCTBEHHOCTb 33 4,0CTOBEPHOCTb
NAEHTUDUKALMOHHbBIX CBEAEHUMN, YKa3aHHbIX MM Npu 3aKkase ToBapa B MHTepHeT-marasmHe.
5.7. CTopOHbl 0cBO60XK4at0TCA OT OTBETCTBEHHOCTM 3@ NO/IHOE UM YaCTUYHOE HEUCTO/IHEHME
cBOMX 06A3aTeNbCTB, €C/M TaKOe HEUCMNOIHEHWE ABMIOCL CneacTBUEM AeNCTBUA 06CTOATENbCTB
HEenpPeoAoMMON CUNbI, BO3HMKLUMX NOCAE BCTYMN/IEHUA B CUY HAacTOALLEro Aorosopa u/unm B
pe3ynbTaTe CobbITUI YPE3BbIYAMHOrO XapakTepa, KoTopble CTOPOHbI HE MOMAM NPeABUAETL U

npeaoTBPaTUTb PasyMHbIMKU MepamMm.



5.8. B MHbIX C/iy4anx, He NpeayCMOTPEHHbIX MYHKTOM 5.7 HacToAwW,ero 4orosopa, 3a
HEUCNONHEHME NN HEHaZeXKallee NCNOoIHEHME CBOMX 06A3aTenbcTB, CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMMU C AENCTBYHOLWMM 3aKOHOAATeNbCTBOM Pecnybnnku benapyco.
5.9. B cnyyae oTKkasa oT npnobpeteHmna ToBapa MNokynatenb 06A3aH Bo3mecTuTb MpogasLy
baKTUYEeCKM NOHEeCeHHble Pacxoabl, CBA3aHHbIE C COBEPLUEHMEM AEUCTBUI NO BbINOJHEHUIO

A40orosopa.

6. Mpouune ycnosus.

6.1. K oTHoweHuam mexagy NMokynatenem m Mpogasuom npumeHseTca npaBo Pecnyb6amku
benapyceb.

6.2. B cnyyae BO3HMKHOBEHWA BONPOCOB M NPETEH3UIM co CTOPOHbI [Nokynatena nam Nonyyatens,
OH Jo/mKeH 0bpaTutbea K MNpogasuy no TenedoHy nnm yepes popmy «OcTaBUTb 0T3bIB» Ha CanTe
NHTepHeT-marasuHa.

6.3. Bce Bo3HuMKatowee cnopbl CTOpoHbI 6yAyT cTapaTbCA pewwmnTb NyTem neperosopos. Mpu
He[oCTUXeHUN 060 A0BbIFOAHOMO CornaweHua, cnop mexay CtopoHamum byaet nepefaH Ha
paccmoTpeHue B cyaebHbI OpraH B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOAATEe/IbCTBOM
Pecnybnnkn benapycs.

6.4. Mpn3HaHWE CyA0M HEAENCTBUTENbHOCTU KaKOro-1M60 NONOMXKEHMA HACTOALLEro AOrOBOPaA He
BAeYeT 33 CO60MN HeAeNCTBUTENIbHOCTb €70 OCTa/IbHbIX NMOIOKEHUA.

6.5. NpopaseL, MmeeT NPaBO UCNO/b30BaTb INEKTPOHHbLIN aapec 1 TenedoHHbIe Homepa
MokynaTtena AnA paccbliKM MHPOPMALMOHHbBIX COOBLLEHNIA.

6.6. MpoaaseL, UMeeT NpPaBo Nepes NOCTaBKOM 3aKazaHHOro MokynaTenem ToBapa notpebosatb
oT KnneHta 100% npegonnatbl 3aka3aHHOro ToBapa. [poaaseu, umeeT NpaBo OTKa3aTb
MokynaTento B AOCTaBKe TOBapa NP OTCYTCTBUM TakoM onnaaTtel. [poaaseu, umeeT npaso
notpebosaTb oT MokynaTtensa 100% npenonnatbl 3aKa3aHHOro TOBapa B CIeAyOWMX CNyYanxX:

— ecnu lNoKynaTtenb, paHee coBepLLan 3aKkasbl, HO OTKA3bIBa/CA OT BbIKYMNa 3aKa3aHHbIX TOBAPOB.,
[0CTaBNAEHHbIX B CPOK U B HaZ/1eXKallem KayecTse,

— NO WUHbIM MPUYNHAM Ha YyCMOTpeHue MIHTepHeT-marasmHa.

6.7. Mpopaseu, BNpase NpPoU3BeCTM OFpaHNUYEHUA O4HOBPEMEHHO AocTaBadaemoro MNokynatento
Tosapa.

6.8. NpopaseL, BNpaBe He NoATBEPANTb MO0 aHHYNMPOBATL 3aKa3 U yBeAOMUTb 06 3Tom
MoKynaTtens, oTKasaTb B onaate U/mau npogaxke ToBapa NO YKa3aHHOW LieHe, ec/iv OHa ABMAACh
cnepcTBMeM TEXHUYECKOM OWNOKM MM HENPABOMEPHbIX AENCTBUI CO CTOPOHbI TPETLUX NNLL.
CTOMMOCTb TOBapa MoXeT HbITb cneacTBMEM YKa3aHHbIX 06CTOATENbCTB, €CAM OTAIMYAeTCA OT
MeZMaHbl CTOMMOCTU AaHHOW Moaenn/moandukaLmm ToBapa no PbiHKY B AaHHbIA MOMEHT
BpemeHu 6osee yem Ha 20%. B Takom cnyyae Mpoaasew, BNpaBe 0TKasaTb B onaate u/mam

npoaaxe AaHHOro Tosapa no yKa3aHH0171 ueHe.

7. 06paboTKa NepcoHaNbHbIX AaHHbIX
O6paboTKa NepcoHabHbIX AaHHbIX KIMEHTa OCYLLECTBASETCA KOMNaHMeN Kak ¢

MCNoab30oBaHNEM CPeaCTB aBTOMATU3aUNN, TaK U 6e3 ncnonb3oBaHmA cpencTts aBTOMaTU3aUUMN.



Mpu aTom noa, 06 paboTKOM NEePCOHaNbHbIX AaHHbIX MOHUMaeTcA toboe AencTBme Unm
COBOKYMHOCTb AECTBMIA, COBEPLUAaEMble C MEPCOHaNbHbIMM AaHHbIMW KANEHTA, BKAtOYadA cbop,
CUCTEMATM3ALMIO, XPaHEHUE, U3MEHEHMeE, NCNOb30BaHMe, obe3nnunBaHne, 6NOKMpoBaHMe,
npeaocTaBneHne, yaaneHne nepcoHanbHbIX AaHHbIX.

Ha ocHoBaHMK NosioXKeHu ab3aua nATHaALUaToro ctatb 6 3akoHa Pecnybaunkm Benapych «O
3alMTe NePCOHaNbHbIX AAaHHbIX» KOMMNaHUA ocyllecTBaaeT 06paboTKy NepcoHaNnbHbIX AaHHbIX
KAMeHTa-PpU3nMYeckoro nmua 6es3 ero cornacus B LENSAX COBEPLUEHUA AeACTBUIA, YCTAaHOBNEHHbIX
HACTOALWMM AOrOBOPOM U OTHOCALLUMMCS K €70 UCMOHEHUIO.

CoBepliueHMe KOMNaHnen AeNCTBUIA, YCTAaHOB/IEHHbIX HAaCTOALWMM AOrOBOPOM M OTHOCALLMMCS K
€ro UCNoIHEHUIO, NoapasymeBaeT 06paboTKy NepcoHasbHbIX AaHHbIX KAMeHTa-GU3NYecKoro
NMLA B TOM Yncie ANs Lenein cnpaBoyHO-MHPOPMaLMOHHOIo, CEPBUCHOIO U MHOTO
06CNYKMBAHUA, @ TAKMKE B3bICKaHUA AeBUTOPCKOM 3a401KEHHOCTU, OpraHMU3aLMm XpaHeHUs
[IOrOBOPOB N MHbIX CONYTCTBYOLWMX AOKYMEHTOB, CTaTUCTUUYECKUX LieNe.

MepeyeHb YNOAHOMOYEHHbIX UL, KOTOPbIE NO MOPYYEHMIO KOMMaHUM OCYLLECTBAAIOT 06paboTKy

NepCoHaNbHbIX AaHHbIX KTNEHTAa, OI'Iy6}'II/1KOBaH Ha caTe KOMMNaHWUW.

8. PekBusutbl Mpopgasua.
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